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R-ZERO DASHBOARD MANUAL

Welcome to the
R-Zero Dashboard Manual!

We will walk through a couple steps for setting up your account.
The manual details out each part of the process and the overall
features are quick to learn.

Section 1 Signing up for an Account
Section 2 Setting up Locations for Your Organization
Section 3 Adding Users to Your Organization
Section 4 Adding Devices to Your Dashboard
Section 5 Recent Activities Dashboard
Appendix

FAQs

Updates to your Device(s)

Location Setup Samples

Device Interface

Please use the below link to access the dashboard after
creating your account: Link to R-Zero Dashboard

If you have any questions, please reach out to us at
support@rzerosystems.com
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Signing up for an Account

The R-Zero Customer Success team will create an account for your organization
and pre-populate your Arcs into the dashboard. Once completed, you will receive
an email invitation to create your own profile.

‘ The Account Owner will receive an email inviting them to set up an account.
The subject line will read “Create Your R-Zero Account”

e Clicking on the “Create Account” i rzero
link will open the following page.
Enter the temporary password

from the email, and create a new

password following the listed C )
guidelines.
C )
«<=>»
e The R-Zero Customer Success & rzero OO RS CURT e TR pe e
team will then send an email
confirming that account Welcome, Michael Chu!

ownership has successfully been
transitioned. Once the user
receives this email, they can
access the account settings
page to view and update their
organization's information.
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Setting up Locations for Your Organization

Setting up locations helps you understand where your Arc has been run. You can start
simple with just a few high-level locations, or add a lot of very specific placements. The
amount of detail you want to see is entirely up to you, and you can always come back to
edit or add to your locations setup. The below example walks through a setup with more
detail. For a quick start option, check out the Locations Setup Section in the appendix.

After the Account Owner creates an account,
we recommend setting up some locations as a
next step.

Locations setup can be done by either the
Account Owner or by an Admin User. To add an
Admin User, please refer to the “Adding Users to
Your Organization” section below

We have created a location hierarchy that will allow
you to create different Properties, and then Buildings,
Zones, and Placements within. You can add
more than one Placement within each in case
the Arc will be run in multiple spots within the same

Please note - you can use as much or as little of the
hierarchy as you'd like, depending on how much detail
is useful for your organization. For example, if you just
want to track the number of cycles run in specific
Buildings, you only need to add Properties and
Buildings. If you want more detail and are interested in
getting data for specific Rooms, you can add all the
layers down to the Room level (Properties, Buildings,
Zones, Rooms).

RZERO.COM

9 Using the Dashboard, Account Owners and Admin
Users will be able to create locations where the Arc
should be run. Once you have added these
locations to the dashboard, they will automatically
become available for selection on your Arc device.
You can edit, delete, or add locations at any time.

Properties
Locations with an address such as different schools, hotels,
and restaurants

Buildings
Each property can have one or more buildings on it

Zones
Within each building, you can define one or more zones.
These can represent floors, wings, corridors, etc.

Placements
Specific positions within a room where the Arc is used. This is

helpful for large rooms where you run multiple cycles
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Creating a detailed hierarchy can be done at any time. However, we
recommend at least adding all the Properties associated with your
organization before adding Operator Users or Devices. This is because
Operator Users and Devices can be assigned to specific Properties.

To start setting up locations,
click on the “Locations” tab in the
Dashboard. The page will be
blank until an Account Owner or
Admin User begins adding
Properties

Properties represent the first layer
of the hierarchy. These generally
represent locations with a specific
address. For example, a property
could be a single school within a
mulit-school district, or a specific
restaurant that's part of a larger
restaurant group. To illustrate, we
will use an imaginary school district
with two schools: Oak River MS
and Cambridge Park High. To add
these to the Properties list, simply
click "+ Add New Property” and type
in the names.

After clicking “+ Add Property” in
the pop-up, the school names will
appear on the properties page

RZERO.COM

Eﬁ rzero = Recert Actrety B Osvicm o3 Users 8 Rescurces My Acoount v

¥ rzero = Recars Actity

Cambridge Park High

Ounk River MS

Properties

+ Add Property

B Oevicem 9 Locetion

Properties

23 Users

B3 Sescurces My Account  ~
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e Now that Properties have been
added, you can add Buildings within

those Properties. For simplicity,
we'll focus just on Oak River MS.
Oak River MS has (2) Buildings: the
Anderson Building and the Gym. To
add a Building to a Property, click
the blue “+" next to the same of the
Property.

Note: Once Properties have been
created, it is easy to add Devices
and Operator Users. You can
choose to finish setting up the
locations hierarchy or add Devices
and Users first. Any locations you
have set up will be saved
automatically

@ Once a Building has been added, it # rzero S N RS iR s oI
will appear within the associated

Property as shown below. To add

Oak River MS

more Buildings, click “+ Add New
Building”.
Anderson x +
G As shown in the image below, both i rzero B feosaActhity [ Devios @ locatioms 25 Usrs B Geseusces PUPERae
Buildings at Oak River MS have
been successfully added. A
Oak River MS

» ek . 2 Rt
Anderson x +
Gym x 4
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Now that the Buildings have been
added, you can add Zones within
that Building. Zones are defined as
areas within buildings. They can
represent floors, wings, corridors,
etc. As an example, the Anderson
Building has (2) Zones: Floor 1, and
Floor 2. Similar to adding Buildings
to Properties, click on the blue “+”
to add the first Zone to an existing
Building.

After adding Zones, you can add

within those Zones. To
illustrate, we can add T101A,
702A, and 103A to Floor 1 of the
Anderson Building. In the following
image, we see the 3 rooms listed
within Floor 1.

After adding the , you can
add Placements within those

Placements are specific
positions within a where the
Arc is used. This is helpful for large
spaces where you run multiple
cycles. If Arc is only used once in
the middle of Room T101A, we can
just add (1) Placement called
“Center”.

RZERO.COM

aﬁ rzero & Moot Aoty Bl Dwvieos L 22 Users B Sevunces My oot~
Floor 1
1014 b 4 +
1024 X 4
103A X +
m rzero = Recant Acthity B Oevicas Q@ Locstions 25 Users B Sescuces My Ac oo
1 oo
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e To delete a location, click on the # rzero e TS B B s R
gray “X” next to the location name.

To edit a location, click on the gray :
pencil icon next to the location 101A
name.

@O

0 To go one level up in the location i rzero Ny R e W b D e I e By Ao
hierarchy, click the gray “<-- Back”
button above “Floor 1. To jump to :)
another layer of the location Anderson
hierarchy, click on the desired O
location in the gray text above R .
“Anderson’. )
Floor 2
RZERO.COM N
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Adding Users to Your Organization

Add team members to help setup locations, manage devices, and monitor Arc
usage. It just takes a few clicks to get all the extra help you want

a In addition to the Account Owner, there are two other types of users: Admin Users and Operator Users .

Admin Users have full view and edit access. They can add Operator Users can view but not make changes in the
Operator users, edit locations, and manage devices from dashboard. They can also be assigned to specific
the dashboard. properties.

Note: Admin Users can only add Operator Users. Account
Owners can add both Admin Users and Operator Users.

To add a new user, first click on i rzero ® hecertActvty [ Dwiems @ Locetions - BN Ruscuaiin
e the “Users” tab. This tab will
show the list of all existing users. Users
A «<>
Michael Chu Account awner
Click the blue “+ Add User” i rzero = MecantActhity [l Devoss  © locstions 43 Users [ Besousces My Acoount

button to add a new user.

< Add User

N\
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a If you are adding an Operator
User, you will be asked to assign
them to at least (1) Property
Note: Account Owners can
change users from Operators to

Admins or from Admins to
Operators

a Click on Assign to Property to
choose from the existing

properties and then click “Apply”.
Note: If you choose “Select All”
this Operator will have
automatically have access to all
new properties that are created
as well. The property
assignments can be changed by
an Account Owner or Admin
anytime.

G Once the user information has
been filled out, click “+ Add User”
at the bottom of the page

RZERO.COM

;f;ig rzero = Recent Activity

X

¥ Devices Q Locations 22 Users B2 Resources

My Account v

< Add User

Role

Operator user >
View Only

drganization Name.

Menlo Union School District

Assign to Property

Add Property -

+ Add User

Select Location(s)

O Select All

) Cambridge Park High

Oak River MS

N
52 rzero

= Recent Activity

Sarah
Brown
mchutestd@gmail.com

(650) 111 1111

Apply

B Devices Q Locations &2 Users B3 Resources My Account v
Operator user <

Viaw Only

Organization Name:

Menlo Union School District

Oak River MS

add Property -

+ Add User
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a The new user will receive an = M Gmail & ey B o ® s @
email to create their R-Zero . o o 8 o ¢l o s : e < > ome | @

} compose
Account. The person who added -
i X O inbor . Create Your R-Zero Account Inkoxx & 2
the new user will receive a
. . . *  Starred welcome-no-reply-ga@rzero.com 1102PM (O minutes ago) Yy &
confirmation email that their © snoozed ome -
o e o ,
invitation was sent. « HSaE
. Drafts Welcome to R-Zero! Michael Chu has invited you to join their organization. To access your disinfection dashboard, please create your
. [Admin/Operator] account by clicking below.
Meet Usemame: mchutest@gmail.com s

Temporary Password: 69421sIQQFsDoCokWeot+#8°@
mC New meeting
Creale Account
B3 Join ameeting
The R-Zero Web Portal enables you to monitor usage and manage all UV-C devices, giving visibilty to the previously invisibie disinfection process.
i . The platform can be customized to fit your team and facility, and intuitive filters make it easy to track disinfection cycles across different locations and
jangouts

times.
°
- Vichae! * Best,
Team R-Zero
No recent chats
Start a new one
>
L9 4~ Reply ®» Forward

The new user should click on the a
e . i se FZEero
Create Account” link to set up a

new password. Once completed, Step 1 Eneryou emporary password, st 0 you e el
they will have access to the

dashboard. The person who

added them will receive an email

confirming that the new user has

signed up for the dashboard.

Step 2: For socurity purposes, crozto your now password

must contain:
tor

@#S%NE")
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Adding Devices to Your Dashboard

Your devices will be pre-populated in your dashboard by the R-Zero Customer
Success Team. If you decide to add more Arcs to your organization, you can use
the following steps to link the new devices to your account.

Adding devices to your dashboard links them to your account. This tells them
where to send the data they generate. For this step, you will need to copy down
the Serial Number on the back of your device (see step 4).

Please Note: Each Arc can currently store 40 locations. Each Property, Building,
Zone, Room, and Placement counts as a location. If you assign more than 40
locations to a specific Arc, some locations will not be included on the device.

‘ Adding Arcs to your account will enable it to
send usage data to your dashboard 2

a Click on the Devices tab. The E;ig rzero = Recent Activity Q Llocations  S2 Users B3 Resources My Account v
page will be blank until devices S
are added. Sort By: Recently Used

e To add an Arg, click “+ Add
Device” at the bottom of the

page. You will be asked to input

a Serial Number and Assign it to Add Device
a location
Location: Oak River MS
RZERO.COM N
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The Serial Number for your
Arc(s) is located at the bottom of
the data plate on the device near
the power plug:

Enter the Serial Number into the
first field

Click on the 2nd field to assign
the Arc to a specific location.
Only the assigned location(s) will
appear on the device for
selection. We recommend
assigning each Arc to only (1)
property. If there is a large
property with multiple Arcs, we
recommend assigning each Arc
to a specific building or zone. In
the example below, the Arc is
assigned to the entire Oak River
MS. After making your selection,
click “Apply” and then click “Save
Changes”

RZERO.COM

rZzero nEiw
Model: UVL78V01

This device complies with Part 16 of the FCC Rues,

‘operation is subject to the following two conditions:

(1) this device may not cause harmful interference, and

2) this device must accept any interference.

FCC ID: 2ANPOOONRF9 160 CAN ICES-SAYNMB-3 ()

IC: 24529-NRF9160 Input: 120V, 60Hz, 12A

A DANGER

Protect and skin from direct
£52 3 ﬂ ot

LAMP CONTAINS MERCURY
A Do not put in trash, Dispose in

accord with local, state, or

federal law.

HAZARDOUS VOLTAGE
A Tum off and disconnect
before servicing.

MNTTR,

Q0100000000000019

Add Device

( Q0100000000000019 )

Location: Oak River MS

+ Add Device

Select Location(s)

O Select All

[J Cambridge Park High

Oak River MS
Anderson

Floor 1

101A
Center
102A

103A

Floor 2

Nz
N



R-ZERO DASHBOARD MANUAL

e If there are multiple Arcs on
campus, you may want to assign

it to a specific building. In the
example below, the Arc is just
assigned to the Anderson
building. After making your
selection, click “Apply” and then
click “Save Changes”

RZERO.COM

Select Location(s)

) Cambridge Park High
B Oak River MS
Anderson

Floor 1

101A

Center

102A

& 103A

Floor 2

0 Gym

Apply
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Recent Activities Dashboard

The Recent Activities Dashboard is where your Arc comes to life! You will be able to
watch cycles run as they happen and sort all the activity by location, date, and status.

‘ As you use the Arc, every disinfection cycle will appear on the dashboard. The data
automatically uploads from the Arc to the dashboard as long as there is cellular connectivity.

0 When a cycle is initiated, you will
see the 30 second pre-cycle
countdown appear on the
dashboard

e Once the countdown is
completed, the cycle will begin.
Note that the status icon has
changed to purple and the

progress bar shows how much
of the cycle has been completed

RZERO.COM

= Recent Activity ¥ Devices Q Locations 22 Users B3 Resources

Recent Activity

Location: All Range: Past 7 days Status: All XReset Filters

Today 1cCycles % Download CSV

Oak River MS > Anderson > F. Pre-Cycle Countdown

Cyele Starts
Center 08:56 pm

Start Time: 08:56 pm  Device: Q0100000000000019

= Recent Activity B Devices Q Locations &a Users B3 Resources

Recent Activity

Location: All Range: Past 7 days Status: All XReset Filters

[foday 1 cycles

Oak River MS » Anderson > Est, Cormpletion
Q@ Center 09:04 pm

My Account v

My Account v

Nz
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Once the cycle is finished, the ¥ rzero
status icon will turn green and

say “Completed”

If the motion sensors detect that
someone has entered the room,
the Arc will automatically shut
off. The dashboard will show
that there has been an
interruption. Note that the status
icon has turned red. There is a
notification on the right hand
side that includes the time of
interruption.

/N
sz rzero

= Recent Activity # Devices Q locations i Users B3 Resources My Account v

Recent Activity

Location: All Range: Past 7 days Status: All XReset Filters

[foday 1 cycles

joalk oo e 2 ccacn 2 Compioted Start Time: 08:56 le Time: 7:00  Device: Q0100000000001
CPed 06:00 pm art Time: 08:56 pm  Cycle Time: 7:00  Device: 9

* Download CSV

= Recent Activity #8 Devices Q Locations 22 Users B3 Resources My Account v

Recent Activity

Location: All Range: Past 7 days Status: All XReset Filters

Today 2cCycles # Download CSV
Cyele was ntorrupted at 09:03 pm.

Start Time: 09:02 pm  Cyele Time: 600 Time Remaininy g 4:54

Flerrupied N

T
o 09:03pm  "*

Reading Area Device: GO100000000000019

Oak River MS > Anderson > F.

Completed
D Center

09:00 pm

G Quick filters make it easy to sort activity by location, date range, and cycle status

The Location Filter allows you to
view data from specific
properties down to specific
placements.

Note: The “Include Unknown
Locations” option will include
data from cycles that were not
assigned to a location. This can
happen if no locations have been
set up in the dashboard or if there
was weak LTE connectivity

RZERO.COM

X " .
Location Filter

O Include Unknown Locations

Select All

Cambridge Park High

Oak River MS
Anderson
Floor 1
101A
Center
1024
Reading Area
103A
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nou

sort by “Today”, “Past 7 Days”,
“Past Month’, or by a “Custom”
range

a The Date Filter offers options to

° The Status Filter offers options
to sort by “Completed”,

» o

“Cancelled”, “Interrupted”, and “In
Progress” cycles.

RZERO.COM

Date Range Filter

Past Mot Custom

< January >

29 30 31 1 2
5 6 7 8 9
1218 14 15 16

19 20 21 2 2

12 s aek

Apply

Status Filter
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Appendix - FAQ

‘ Can | delete a location with
sub-locations already added?
Yes! When deleting a location
with sub-locations, the user will
be prompted to enter in the

number of sub-locations show in
order to confirm the deletion

a Can | delete a location that a
User or Device is assigned to?
If a user or device is only

assigned to one property, it will
not be possible to delete that
property until the user/device is
either (1) reassigned to another
property, or (2) the user/device is
assigned to multiple properties.

e How do | change Account Owner?
The current Account Owner is able

to transfer account ownership to an
existing Admin user. To do this, the
Account Owner goes to their
account setting and clicks “Change
Account Owner”. The Account
Owner will then be able to choose
from a list of existing Admin users.
Once selected, click “Save
Changes”. The former Account
Owner now has Admin level access
and the Admin who was chosen is
now the Account Owner.
If the original Account Owner has
already left your organization, please
reach out to us at
cs@rzerosystems.com

RZERO.COM

Warning
Are you sure you want to delete "Oak River MS"
and its (12) sub-locations?

You will not be able to assign users or devices to
this location or filter recent activity by this
location.

"Oak River MS" and its sub-locations will also be
removed as a location option on your R-Zero Arc

To delete, enter (12) below and click "Delete
Location".

¢

Delete Location

Warning

The following users and devices are currently
assigned to Oak River MS. Please, re-assign them
before deleting this location.

Q0100000000000019

View Devices

s
sz rzero = RecentActivity % Devices @ Llocations i Users B3 Resources 2 MyAccount v

Welcome, Michael Chu!

Account

Menlo Union School District

Michael
Chu 2265 Tioga Drive
mehutest3@gmail.com Menlo Park

cA - 94025

( Ghange Account Owner )

Transferring account ownership will change the primary contact for your organization.

This changes your role to “Admin”, and you will need to log back in to access the dashboard.

This action can only be undane by the R-Zero support team or the new Account Owner

Greate Now User

NZ
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What happens if | only add properties and no other locations?

Once you have properties, you can add devices and Operator users to the dashboard. However, if you don’t add
Buildings, Rooms, Zones, and Placements, you won't be able to select a cycle location on the Arc. The Arc will still
run perfectly, but no location data will be available. On the Arc itself, there will be a “Location Data Unavailable”
Message. You can simply click through it with the Play/Pause button to select a cycle time. On the Recent
Activities Dashboard, the cycle will report “Unknown Location”

Appendix - Updates to your Devices

a As we continue to improve the features and functionality of the Arc, you may receive periodic email notifications about
updating your device.

This will typically involve turning on the device and keeping it plugged in for up to a couple hours. Please note that the
device just needs to be turned on. It should not be running a cycle. You do not need to be present during the update.

The device can even be left plugged in overnight.

The next time you restart the device, you will see an “Initializing” message on screen with a loading bar underneath.
This may take a couple minutes. This will only appear the first time you restart the device after an upd

RZERO.COM
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Appendix - Location Setup Examples

Here we will take a look at a couple ways to set up locations from just a small amount of detail to a large amount of detail.
Keep in mind that you can always make updates to your location hierarchy to better suit your needs.

We will use an illustrative school district with 3 schools (Oak River MS, Cambridge Park High, and Blueridge Elementary).

‘ Simplest Case
The simplest location setup for this school district would be to add each school as
a distinct property without adding any buildings to those schools

Device Ul: On the device, the operator would simply Dashboard Presentation: On the dashboard, the user will

choose among the 3 properties and then set a cycle time. be able to sort by Property name to see how many cycles
were run at a specific school during a period of
time.However, the user would not be able to tell in which
specific buildings or rooms a cycle was run.

Properties Oak River MS Cambridge Park High Blueridge Elementary

a Medium Case
In this example, we'll zoom in on a specific school, Oak River MS. The Admins here want more detailed location information
than just the number of cycles completed at Oak River MS. However, they don't need to know when each individual room was
treated. They decide that knowing that “X” number of cycles was completed in specific parts of buildings is sufficient.

Device Ul: On the device, the operator would choose Dashboard Presentation: On the dashboard, the user will
among the 3 properties and then choose among the be able to sort by Property Name, Building, or Zone. Unlike
buildings at a specific school. After selecting the building, in the Simplest Case where you only know the number of
the Operator would select the Zone and set a cycle time. cycles completed at a specific property, the users here can

see the number of cycles run in a specific part of a building
within a property.

Properties Oak River MS

Buildings Anderson

Zones West Corridor

*Please Note: In this example, if you did not need “Zone” level information for the Gym,
you do not need to add any. You can simply stop after adding the Gym building.

N\
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Appendix - Location Setup Examples

Here we will take a look at a couple ways to set up locations from just a small amount of detail to a large amount of detail.
Keep in mind that you can always make updates to your location hierarchy to better suit your needs.

We will use an illustrative school district with 3 schools (Oak River MS, Cambridge Park High, and Blueridge Elementary).

e Detailed Case
In this example, we'll zoom in on a specific school, Oak River MS. Assume that the Admins here want to know exactly in which
rooms the Arc was run. For large rooms with multiple cycles, they want to know the specific placements.

Device Ul: On the device, the operator would choose Dashboard Presentation: The user will have the most
among the 3 properties and then choose among the granular location data. While this takes longer to set up,
buildings at a specific school. After selecting the building, some may find it useful to track every room where the Arc
the Operator would select the Zone, and the room within was used.

that Zone. If there are placements setup, the operator
would choose a placement as well.

Properties Oak River MS

Buildings Anderson

Zones West Corridor

*Please Note: Placements are most useful when there are multiple cycles being run in the same
room. However, they are not necessary. For example, if the placements “Stage” and "Aisle 1" were
removed, the user can still run multiple cycles just using the Multipurpose room.

N\
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Appendix - Device Interface

‘ Once you have turned on the Arc, a Welcome Message will be
displayed. If the Arc is in the process of updating, please do
not turn off the device.

FROFERTY
OAK RIVER

The display will then prompt you to select a Property by using
the Up (3) and Down (4) buttons on the right side. You can
confirm a selection by pushing the Start/Stop button (2). If no
locations have been setup, you will see a message that says
“Location Data Unavailable”. Press Start/Stop (2) to skip this
message.

Continue navigating through the location hierarchy until you
have reached the location for the next disinfection cycle.
Scroll Down (4) to the bottom to see options to navigate
“Back” or “Home". “Back” will always take you one level up;
choosing "Home”, will take you back to the beginning of the
location hierarchy.

Once you have identified the desired location, the default
Cycle Time will be displayed. Please use the Up (3) or Down
(4) buttons to select the desired cycle time for this location
using the Up (3) or Down (4) buttons, and then press the Start

button (2) to begin the disinfection cycle. % N N e

To access device information, hold down the Up (3) and Down
(4) buttons at the same time while the screen is on.

ROOM PLACEMENT
CENTER

FNn
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